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Paul Tsang, PE, has been an adjunct instructor for the Lowell 
Institute School, since 1998, where he teaches fluid mechanics  
and thermodynamics. 

Most of his students have full-time jobs and are enrolled in the 
part-time degree program. According to Tsang, “They are more 
mature and serious in learning.” 

Tsang takes seriously the responsibility of educating the next gen- 
eration of engineering professionals. He believes that students are 
able to relate the theories and the fundamentals they learn in the 
classroom to the practical problems they are likely to encounter in 
the real world. So, he organizes tours of power and utilities plants 
in the Boston area in order to expose them to real-world environments. 

“I like using real-life examples for the fluid and thermo applications,” 
he adds. “Why certain machines or systems are designed in certain 
ways. What’s happening in the industry.” 

Tsang’s goal is for students to come away from his classes with a 
deep interest in the subject of fluid mechanics and thermodynam-
ics and a desire to continue to explore the engineering field.

The Lowell Institute School was founded in 1903 by the Lowell family with 
the goal of providing educational opportunities to individuals seeking to 
advance their careers by securing a technical education. In September of 
1996, the Lowell Institute School moved to Northeastern University from 
MIT, where it had been previously administered. Today, the School is an 
integral part of the School of Professional and Continuing Studies, offering 
a diverse array of technical programs in the areas of engineering, 
computer-aided design, environmental studies, construction trades, 
geographic information systems, and the physical sciences. 

The Lowell Institute School has over 500 undergraduate and graduate 
students and grants dozens of degrees per year. Professional development 
programs are also a major pillar of the School’s activities. Today, the Lowell 
Institute School student population is composed of nontraditional adult 
learners from around the world, many of whom are recent immigrants to  
the United States. Scholarships are made available to current and newly 
enrolled students through the ongoing generosity and support of the Lowell 
Institute, a major philanthropic donor in Greater Boston. Graduates are 
hired into highly technical jobs at companies across the business spectrum 
in Massachusetts and throughout New England.

the lowell institute school 
www.spcs.neu.edu/divisions/technology/overview

paul tsang
digital equipment 
corporation 
[1986–1990] 

Tsang is not only a member of the faculty, but also a Northeastern 
alumnus, having earned a Bachelor of Science in Mechanical Engin- 
eering in 1984 and an Master of Science in Mechanical Engineering  
in 1987. The Northeastern coop provided him with valuable work 
experience before graduation. “Working in the industry confirmed 
that I was on the right track for my career.” 

With his mechanical engineering background, Tsang landed  
a position at Digital Equipment Corporation as senior facilities 
engineer, where he worked for four years in the late 1980s. 

“I started working there in 1986,” he recalls. “Digital was the largest 
employer in Massachusetts at the time, a fast-growing high-tech 
company providing promising career opportunities.”

He explains, “I was responsible for the mechanical building systems  
design in the facilities such as the central chilled water plant, cooling  
towers, boiler systems, and air-conditioning systems for over one 
million square feet of facilities in the Marlboro and Maynard areas.”

In 1990, he moved on from Digital. Currently, Tsang is principal 
mechanical engineer in the life sciences division of Parsons Corp- 
oration, handling projects on pharmaceutical facilities in Maryland 
and Puerto Rico.
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PROMISE

SPCS Provides Scholarships to Massachusetts  
Promise Fellows and Helps Grow the Program 

After graduating college in Iowa, Whitney Soenksen began applying 
to AmeriCorps programs. When she came across the Massachusetts  
Promise Fellowship, she knew it was the right fit for her. Unlike 
other programs, the Massachusetts Promise Fellowship enabled her 
to continue her education at Northeastern University, while working 
as a Fellow.

As a group, Fellows work toward five promises: caring adult, healthy 
start, safe place, marketable skills, and opportunities to serve. Whitney  
and 29 other Fellows from around the country arrived in Boston to 
participate in the program (although the program is statewide). “It 
was a great way to be introduced to both the program and the city,” 
she explains. 

“You have immediate access to people who are going through the 
same experience at the same time.” Fellows meet once a month to 
share experiences from their host sites, thereby building a network 
of colleagues and friends. 

In addition to working at a host site, each Fellow works in partner-
ship with that particular organization. Some host organizations 
across Massachusetts include: Asian Community Development 
Corporation, Boston Partners in Education, Boston Cares, Mass 
Mentoring Partnership, AIDS Action, The Medical Foundation,  
the City of Brockton Mayor’s Office, Stoughton Youth Commission,  
and Sociedad Latina.

At the volunteer agency Boston Cares, Whitney directed the Youth 
and Family program, which had been running for less than a year. 
The position gave her the opportunity to manage a program, make 
key decisions for the organization, and take on a leadership role.

“In college, I was a journalism major but decided not to follow that 
path. I wanted to work for a nonprofit and needed some hands-on 
experience. If I had taken an entry-level position, I never would 
have gained the experience that I did as a Fellow. The Fellowship 
allowed me to build on my skills and background in journalism  
and use them in a new way to benefit the organization.”

   DELIVERING 
ON A

Massachusetts Promise Fellows. Back row: Adrian Spatzer (left) and Whitney Soenksen (right) 
Front row: Amy Skubel (left), Nancy Luc (middle), and Amy Cheung (right). All five were Senior Fellows in 2006–2007.

leadership
outreach

mentoring
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“i wanted to work for a nonprofit and 
needed some hands-on experience. if  
i had taken an entry-level position, i  
never would have gained the experience 
that i did as a fellow.”

   DELIVERING 
ON A

Whitney began taking courses toward the Graduate Certificate in 
Nonprofit Management at Northeastern’s School of Professional 
and Continuing Studies (SPCS). She then decided to stay on for 
another year and earned a Master of Science in Leadership, grad-
uating in August 2007. “I liked how the Leadership program was 
structured,” she notes. “It combined action-based projects with 
leadership theory, which gave me a great perspective. I was able to 
evaluate myself as a leader and then work on the areas that needed 
improvement.” Whitney particularly enjoyed the diversity of her 
classes at SPCS, as students reflected a broad range of industries 
and backgrounds. She now works in Membership Communications 
at the Massachusetts Coalition for Occupational Safety and Health.

Massachusetts Promise Fellowship Program 

Each spring, the Massachusetts Promise Fellowship recruits new 
Fellows. These emerging leaders spend a year of their lives delivering 
the resources that young people need to be successful in life by 
mobilizing and organizing community activity, creating and leading 
powerful civic initiatives, and training and inspiring citizen volunteers. 
During a year of AmeriCorps service, Fellows serve full-time with 
nonprofit organizations, schools, and state and local agencies 
throughout the Commonwealth.

Fellows have mobilized community activity in a variety of ways, 
including:

Coordinating mentoring partnerships and programs•	
Conducting health insurance outreach•	
Leading after-school programming•	
Creating and staffing teen councils and coalitions•	
Establishing youth service programs•	

For more information on applying to the Massachusetts Promise 
Fellowship, please visit: www.masspromiseFellows.org/.

leadership
emerging

community

coalitions

outreach
mentoring
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recentevents

[SPEAKER SERIES] The Alumni Leadership Forum 
includes a series of lectures from prominent 
University College alumni who have achieved 
great business success. Tony Truesdale, UC ’92, 
MBA ’97, president of Vitamin Shoppe, spoke to 
students and alumni about success factors in 
business on February 5. Jean Kovacs, UC ’83, 
senior vice president of Sterling Commerce and 
former president and CEO of Comergent Tech-
nologies, spoke to students and alumni about 
leadership on March 11.

[PANEL DISCUSSION] 
On March 7, SPCS, in 
partnership with the 
Consulate of Japan 
in Boston, co-hosted 
industry leaders and NU 
faculty from across the 
world of science, engi-
neering, and research  
for a panel discussion  
on bioscience and nano-
technology research. 
The event was held at 
the Alumni Center and 
75 guest attended.

[YAO MING] Global 
Pathway students 
meet Yao Ming at a 
Celtics vs. Rockets 
game. 
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[RED SOX VS. NORTHEASTERN]
The annual Northeastern University 
vs. the Red Sox baseball game at 
spring training was a resounding 
success. Over 120 SPCS/University 
College alumni were in attendance. 
Alums enjoyed a cookout and then 
the game. 

[naples LUNCHEON] Lunch 
with Dean Hopey provided 
alumni the opportunity to  
reconnect with each other 
and receive an update from 
the Dean about happenings 
within the School.

[sarasota reception] Alumna  
Victoria Domenichello-Anderson 
(UC ’82) hosted this Sarasota  
Reception at Expressive Arts  
Florida, Inc., an art gallery and 
studio situated in Towles Artist 
Colony, Sarasota. Following an 
intimate reception, attendees 
learned about expressive arts  
as a pathway to healing, and then 
had the opportunity to participate  
in their own artistic expressions. 
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OFNOTE

Joseph Dini [UC ’73]
Joe was appointed to the board of trustees of  
Daniel Webster College and now chairs their  
finance committee. He is a senior vice president  
at Sovereign Bank. Recently, he left the board of 
National Aircraft Finance Association, where he 
served as its president.

Jean-Gardy Etienne [SPCS ’06]
Jean-Gardy currently lives in Cranston, Rhode Island, 
and works as a section manager/associate for Brown 
Brothers Harriman. 

Mason P. Fleming [RCC – UC ’67]
After serving in the Green Berets/Special Forces  
from 1960 to 1963, Mason joined IBM full time and 
continued his education nights until graduating  
in 1967. He left IBM in 1974, taught high school in 
Dartmouth for two years, and then bought a general 
store in Maine. After seven years, Mason joined a 
career management firm in Boston; opened his own 
firm in Tampa, Florida; and has been in career 
management since 1984. After retiring in 2002, he 
was asked to come to Charlotte in 2004 to rejuvenate 
a career management company. Retiring to Texas in 
2006, he was asked to come to Memphis to save an 
office. He has done so, is getting married, and is 
moving back to Texas in March 2008 and might even 
retire. Please email Mason at: jobdr@msn.com and 
access his website at: jobdoctorinternational.com. 

Janice Jackson [SPCS ’06] 
Janice is a Budget Analyst at Antigenics, Inc.,  
and lives in Arlington, Massachusetts. 

Teresa Koczorowski [UC ’96]
Since completing an undergraduate degree at 
Northeastern in June 1996, Teresa has followed her 
career interests in the healthcare field. Specifically, 
she has worked on the healthcare administrative side, 

achieving longevity with one of Boston’s renowned 
healthcare facilities, Beth Israel Deaconess Medical 
Center, for close to two decades. Teresa completed a 
medical billing and coding program and passed the 
national certification examination administered by 
the American Academy of Professional Coders. She 
tries to keep up with being a lifelong learner, and has 
undertaken continuing education in a master’s 
program in healthcare administration. Teresa likes  
to run and cycle, and has completed 13 marathons, 
including running the Boston Marathon six times and 
the New York Marathon twice. She also volunteers for 
the Boston Marathon and for the Multiple Sclerosis 
Society in 150-mile bicycle tours.

Susan Lowe [MS ’97, SPCS ’07]
Susan resides in Peabody, Massachusetts, with  
her husband. They try to golf as much as their  
work schedules allow. She has been teaching at 
Northeastern since 1989 in either a part-time or 
full-time capacity. Currently, Susan is the associate 
chairperson of the physical therapy program and 
does per-diem work for Partners Home Care.

David L. Mortensen [SPCS ’06]
David graduated from University College in 2006.  
He is retired and lives in West Virginia. In recalling  
his time at University College, David says, “All my 
classes stand out in memory, especially in patho-
physiology, biochemistry, and my two final labs in 
genetics and biochemistry.”

Javier Noguchi [UC ‘02]
Javier graduated in 2006 with an Associate of Science  
in Marketing. He is currently taking courses toward  
a Bachelor of Science in Management and hopes to 
finish in the spring of 2009. After completing his 
bachelor’s degree, Javier plans to continue on to earn  
a master’s degree. He currently lives in Wakefield, 
Massachusetts and works at Trane as an equipment 
application specialist.

Kathleen Ogar [UC ’95]
Kathleen started taking classes at University College, 
Northeastern in 1985 and graduated in 1995. During 
that time, she also raised her daughter, worked full 
time, and in 1992 married her husband Kevin. A 
lifetime learner, she continued her education over 
the next 10 years, studying holistic healthcare. After 
successfully working for 18 years in a corporate 
setting, Kathleen started her own practice and joined 
the Natural Health Group in 2007. “We are a family 
and general healthcare practice offering nutritional 
counseling, homeopathy, and acupressure services.” 
The practice moved last July to its new location at 
the Hanover Wellness and Medical Center at 20 East 
Street in Hanover, Massachusetts. 

J. Scott Pauquette [UC ’84]
Scott currently lives in Gainesville, Florida, and is a 
senior account executive at Naylor. 

Rick Pieslak [UC ’71]
Rick earned an associate degree in civil engineering 
from Wentworth Institute in 1963 and a Bachelor of 
Industrial Engineering Technology from University 
College in 1971. He is in his 39th year as a civil engineer 
with the Commonwealth of Massachusetts (Mass. 
Highway Department), and has been married to the 
former Maureen Ryan of North Billerica for 39 years. 
Maureen is a registered nurse. Rick and Maureen have 
two adult married children. His daughter, Melissa Ann, 
married Sean Curry of Maynard in 1998, and they have 
two children Ryan Patrick (5) and Matthew Leo (3). 
Rick’s son, Steven, married Juliette Fox of Lowell, 
Massachusetts, in August 2007.

Paul Poirier [UC ’03, SPCS ’07]
Paul lives in Ipswich, Massachusetts, and works as  
a voice analyst for Partners Healthcare Systems in 
Boston. He plans on attending graduate school in the 
fall. Paul enjoys traveling, and is an avid Red Sox fan.

We want to hear from you! 

Send the latest news on the people and 
events in your life to spcsalumni@neu.edu. 
We’ll include your update in the next issue  
of Encore.
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Krishna Ramachandra [UC ’00]
Krishna graduated from University College in 2000 
and currently works at Brigham and Women’s Hospital  
as a technician. 

Cheryl Scott [UC ’97]
Cheryl graduated from University College in 1997.  
She currently lives in Brentwood, New Hampshire, 
and is a stay-at-home mother of two children, ages 
seven and five.

Paul Tumolo [UC ’78, ’81]
Paul continues to manage the consulting business  
he started in 2002, Edusult Performance Systems  
in Medway, Massachusetts. Edusult specializes in  
people and process improvement projects in the 
following industries: medical devices, financial 
services, customer service, operations, and new 
product introduction.

Paul also is active in teaching as a member of the  
faculty at Harvard’s Extension School, specializing  
in operations, project management, and customer 
relationship management. He was named “Teacher  
of the Year” in 2005.

“The foundation of my professional life is based upon 
the great education I received at Northeastern. I am 
forever grateful for the learning and knowledge that 
have helped me succeed over the past 25 years,”  
he notes. 

Kenneth Worden [BB ’54]
Kenneth graduated from University College in 1973. 
He is retired and says that he is “still hanging in there 
and enjoying things at age 93.”

Milt Zwerling [Li ’61, UC ’64]
Sadly, Milt passed away in August 2007. He was a 
member of the Sigma Epsilon Rho Honor Society. 

Victoria Domenichello-Anderson graduated from University 

College in 1982 with an associate degree in Law Enforcement 

and a Bachelor of Science in Fine Arts. She went on to the 

Massachusetts Department of Revenue and worked her way 

up to an investigator position with the Internal Affairs division. 

In 1998, Victoria moved to Sarasota, Florida, and found a  

way to combine her passions for art and helping people by 

becoming a registered expressive arts consultant educator. 

She recently founded Expressive Arts Florida, a gallery that 

allows children to use art-making to heal from abuse and then 

displays their work. She also works with cancer survivors  

in the Arts and Medicine program. 

“The Expressive Arts process allows me to use my passion for  

art and my dedication to humanity for the betterment of people 

and society.”

Recently, the School of Professional and Continuing Studies held  

a gathering for alumni from the Sarasota area at Victoria’s studio.

OFNOTE

the art of expression
Victoria Domenichello-Anderson [UC ’82]

SPOTLIGHT
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Fans in Exile
Encore asked alumni to send in their photos and thoughts on being 
“a Red Sox fan in Exile.” Here are two heartfelt responses:

DAVID HOLLAND exiled in: Lawrenceville, New Jersey 

David Holland writes that he lives “on the front line” in Yankee country. A lifelong 
Boston resident, David moved to New Jersey in 2003.

“I now have one World Series trophy per kid—but I need to keep going,” he adds.  
David would like to say “hi” to all his friends in Boston and at Northeastern. He 
graduated from University College in 1999 and 2002.

David Holland in New 
York City for the World 
Series trophy tour in 
November 2004.

Wanda Fischer’s daughter 
Becky (left), Wanda (middle), 
and her son Tim (right) at 
Fenway Park.

WANDA FISCHER exiled in: Upstate New York 

Wanda Fischer grew up in Weymouth, Massachusetts, and began following the Red  
Sox in 1956, when she was not quite eight years old. As Wanda notes, she has “stuck 
with the team through thick and thin.” She graduated from University College in 1975.

“I cried in 1967, 1975, 1978, 1986, 2003, and many other years,” she recalls.

Her children live in the Boston area, where they carry on her loyalty for the home team.  
 “My heart’s right there,” says Wanda. “It’s on the grass at Fenway Park waiting for the 
call to “Play ball,” for the first pitch of the season, for the crack of the bat, for the lights 
on the CITGO sign—for the feeling of being home.”

We know you’re out there…

If you’re a fan in exile, email 
Encore at spcsalumni@neu.edu 
and let us know your story. 



Fans in Exile

Meet it at Northeastern.

Technology is evolving, with or without you. But a degree or certificate in innovative program areas such as 

3D Animation, Digital Media, Game Design, Geographic Information Systems, Information Technology, 

and Project Management offers the knowledge and skills needed for the next big breakthrough. Our flexible 

formats fit into your busy life with options to complete courses online or at one of our four campus locations. 

There’s no limit to how far a degree or certificate from Northeastern University’s School of Professional 

and Continuing Studies can take you. 

877.6NU.SPCS
www.spcs.neu.edu
Online and four Boston-area locations.

The future is waiting.
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