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The Engagement Ambassadors (TEA) 
works to increase engagement and 
enhance employee satisfaction within 
the CPS community by:

•Fostering relationships, facilitating 
networking opportunities, exchanging 
expertise/skills/ideas

•Providing ways to learn and build 
community, while helping employees 
increase involvement in CPS and the 
surrounding community

•Celebrating what makes our employees 
unique and advocating for recognition, 
engagement and mentorship to create a 
fruitful work experience

•Seeking suggestions for strengthening 
our programs to increase participation 
and connectedness



Empowerment
• Foster a culture of open 

feedback
• Embrace diversity
• Self-advocate

Connection
• Learn from each other
• Nurture a global network
• Embrace partnerships
• Boost employee morale

Social Impact
• Create community volunteering 

opportunities
• Build D.E.I. Awareness
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“As a new employee and a new transplant to the Boston area, T.E.A. has been a great opportunity to 

connect with colleagues I don’t normally have the opportunity to work with and learn more about 

the CPS/Boston community”     

-Heidi Happonen “I liked the inside potluck you hosted. It was nice to chat with 

people that you don’t directly work with and get to know them a 

bit better” - Susan Pett
“I love the birthday and anniversary shout-outs that come monthly and the seasonal 

activities...It makes me feel more connected to the college and it's nice to interact with folks 

that I don't work directly with” - Naomi Cottrelle

“As someone who was hired just last year and whose team is mostly remote, T.E.A provided me with 

engaging activities to get to know others in the office who I might not have spoken to otherwise. The 

topics chosen for meetings are relevant and thought-provoking...I always left each gathering with a 

takeaway I could apply to life” - Amanda Vasconcelos





The Engagement Ambassadors Year I Data Tracking.xlsx

https://northeastern-my.sharepoint.com/:x:/g/personal/m_hwedi_northeastern_edu/EVcoBn44BPNDnxBk_IIruSEBXOkKpoZvv2pssSHXOhnf1Q?e=ejod3U
mailto:tea_time@northeastern.edu
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